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We are always keen to promote our events 
and to tell people about what we do and why 
our support is so important. That support will 
become even more important over the coming 
months and years. Health & Social Care funding 
continues to be challenging with little or no 
support from central and local government. 
Therefore, we must praise the challenging work 
and dedication of all our staff who go the extra 

mile to ensure that quality care remains  
at the heart of what we do. 

Changes in Data Protection come in to force 
from 25th May so we will be writing to everyone 
about GDPR and how this affects us and you.  
We will write more about GDPR in our next issue. 

Matthew Nutt 
Managing Director

As a Nurse, I firmly believe that the care we deliver must be first class.  
Sometimes we do not get things right, but learning from our mistakes  
and being open and honest helps us do things better. 

As you know, Health & Social Care Services 
in England are registered with, and regulated 
by the Care Quality Commission (CQC). All 
services within our small group have had their 
CQC inspections. It gives me great pleasure to 
inform you, that all 3 services received an overall 
rating of GOOD. Further information regarding 
inspection outcomes will be in the next issue. 

This means that our values of being Safe, 
Effective, Caring, Responsive and Well-Led  
have been recognised by CQC.

A big thank you must go out to our Managers 
and their teams for ensuring that we continue to 
deliver a good quality service. 

Over the next few weeks we will be carrying out 
our quarterly surveys. We will also publish these 
results in our newsletters. 

.

Message from Matthew Nutt, 
Managing Director

Message from Pat Dillon, Director 
of Care, Quality and Compliance

I’m delighted to report on the progress our services 
are making. We continue to make a positive impact 
on the lives of everyone who uses our services. 
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Pat Dillon 
Director of Care, 
Quality and Complaince
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We’ve had lots to keep us busy. We have been 
developing our new corporate image, and some 
of you may have already seen changes in the 
colours of staff uniforms, signage and new logos 
on our letter heads and other documentation. 
Our websites are also having a good spring 
clean and will be launched in the next couple  
of months. 

The reason why we have taken the opportunity 
to update our look, is to bring together the 
services we currently offer so that we are more 
recognisable. In this newsletter there will be a 
focus on each of our services so that everybody 
can see what we do, where we do it and stay up 
to date with news and changes. 

We have chosen the title ‘Choices’ for our 
newsletter as we feel it nicely reflects what we 

do – respecting choice. Your choice to be cared 
for in your own home, or your choice to live 
in one of our community living settings (care 
homes) and the choices we all face each day.

We will also be asking you to nominate A STAR 
OF YOUR SERVICE. This is where you can 
put someone in the spotlight. This can be any 
member of staff from your service who you feel 
goes the extra mile, puts a smile on your face or 
brightens up your day. The team member with 
the most votes will get a bottle of bubbly, a gift 
voucher and a certificate. See the back page for 
more information about nominations. 

Thank you 
AccuroCare Marketing Team

Welcome to the Spring 
Edition of
Spring is finally here, after what seemed a gloomy and never ending Winter. 
Perhaps we can all start enjoying the lovely sunny weather. 
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How to contact ‘Choices’
If you think you might have an interesting story that we could feature  
in the newsletter, then you can contact in the following ways:

WRITE TO:
AccuroCare 
3 The Metro Centre, 
Dwight Road, Tolpits Lane,  
Watford, Herts WD18 9HG

FACEBOOK
/accurocarehcs 
/accurocarestjohns 
/accurocarethegrange

TELEPHONE:
01923 350369

EMAIL:
info@accurocare.co.uk

Choices!



Care Staff Achieve Training Recognition

Working in social care is a fantastic privilege. 
We are always looking for people to join our 
team of carers. If you know someone who is 
considering a career in care please ask them 
to get in touch with us.

Join our team!

Welcome to the world Dolly Ann. Our Care & 
Admin Support Officer - Holly Robinson, gave 
birth to Dolly on 8th November 2017. Dolly 
weighed a healthy 5lbs 9oz. Holly and her 
partner, Ryan, are loving family life.

New Arrival

Keep an eye out for our newest care team 
members; Alice, Charlene, Sarah, Sophie, Jon, 
Denise, Cassie, Melissa, Sonya, Mirouina and 
Kirish. We hope you will make them feel welcome.

Welcome to the Team 

HOME CARE SERVICES
ACCUROCARE

Claire Haye and Donna O’ Sullivan celebrated success in passing their Care Certificate 
award. Clare Kipps also passed her Health & Social Care Level 3.

Training and development of staff  
is a top priority for us. We work  
with Fundamental Care Training  
to develop our workforce.

The team worked hard and passed 
with flying colours. Their certificates 
were awarded with cheers  
from colleagues. Well done team

HOME CARE SERVICESACCUROCARE

01923 350369
Opportunities for 

Home Care Workers

Join our
team!

accurocare.co.uk /accurocarehcs info@accurocare.co.uk

Lifestyle Choices
With great rates of pay, guaranteed hours and staff benefits 

now is the time to join our team and make a difference to the 

lives of people who wish to be cared for in their own home.
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Magdalen College  
Students - Concert
Magdalen College students visit 
our resident’s every few months and 
put on a short concert. This is an 
enjoyable hour of music and songs 
where the residents can sing-a-long  
and participate.

The students stay after the performance and 
have a cup of tea and a chat with the residents. 
Our residents are very interested about hearing 
about student life.

We have an excellent rapport with the college, 
we have volunteers who visit and befriend  
some of our residents on a weekly basis.

A relative of one of our residents has written  
a lovely poem about “A day in a care home”.
We have put this on the noticeboards throughout 
the Home and we have had many positive  
comments from others at how accurate this is. 

“A day in a care home”

Our annual summer fete will be held on Saturday 
7th July from 11:30 - 3:30. We will have craft 
stalls, bouncy castle, hook-a-duck, bottle 
tombola, cake stall, entertainment and BBQ. 
Come along and join in this fun filled family day.

Summer Fete

All of the staff and residents at St John’s helped 
Winifred to celebrate her 100th Birthday on 
Sunday 6th May, Winifred has been a resident 
with us at the Home since 2012. 

100th Birthday

Let us know what you think!

CARE HOME
ST JOHN’S

I pass through old wooden doors and along Holy sunny walls

My eyes gaze up to many windows and floors where residents  

live within these walls

The spire reaches up through a perfect blue sky to heavens  

welcoming open doors

Residents live in rooms along long corridor walls, this is their  

home until someone else calls.

The morning day staff arrive to work their day with the help  

of doctors, nurses and carers to do their best for their  

vulnerable charges

Other people need to be there as well, chefs, cleaners and admin 

people all work together beneath the homes steeple

Resident’s days are filled with many things to do like quizzes,  

TV and reading poetry, talks or games to keep them active  

and sharpen their brains.

Our tall west facing windows look over Oxford’s meadows and parks 

where the students relax from their daily lectures and studies plying 

rugby, lacrosse and cricket or punting a boat along the Cherwells 

meandering way

We are overlooked by colleges who educate their students  

to be young clever people.

My Day at  
a Care Home
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With changes in Health  
and Social Care we have 
been requested to open 
our doors for people in 
need of residential care  
as well as those in need  
of nursing support.

For many years The Grange has only offered 
placement to those in need of nursing home 
care. We are now pleased to welcome those 
in need of residential care home support. We 
have updated some of our facilities and are in 
the process of enhancing care staff learning and 
development to deliver this new service.  
For further information you can speak to: 

Care unit to be  
launched at The Grange

St Patrick’s Day Birthday Celebrations! Easter at The Grange

New

Janet Campbell 
Home Manager

Celebrations started on St 
Patrick’s Day with plenty 
of songs and a visit by The 
O’Dowda Irish Dancers, 
cheered along with a bottle  
of stout. The snow felt left 
out of the Irish themed 
celebrations and once  
again covered the grounds.

April saw us celebrating the 
birthdays of seven residents 
who live with us at The 
Grange. Lots of baking for  
the chef so we could enjoy  
the delights of birthday cake.

Chocolate was in plenty of 
supply, bonnets were made 
and proudly worn by the 
residents. Friends and family 
of The Grange dug deep 
into their pockets and raised 
£77.00 on the Easter raffle, 
to contribute to outings for 
the residents as the weather 
improves!

Read more  
next issue!

NURSING HOME
THE GRANGE
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Rules of the game: 
The objective is to fill the grid so 
that each row, column and box 
contain the same numbers 1-9 
exactly once. No numbers may 
repeat in the same column or row.

DIFFICULTY / MEDIUM

Springtime
SUDOKU

Now please tear this, and pop it in the post using the address on the reverse. 
Alternatively, email your nomination to info@accurocare.co.uk.Thank you

This is where you can put someone in the spotlight. This 
can be any member of staff from your service who you feel 
goes the extra mile, puts a smile on your face or brightens 
up your day. The team member with the most votes will 
get a bottle of bubbly, a gift voucher and a certificate.

HOW TO NOMINATE
You can nominate any member of staff  
from any service (including volunteers)  
by completing the slip below.

Your news Issue 1

Why would you like to nominate this person?

Service that you use

Nominate a star of your service
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Staff member you wish to nominate
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If you have an interesting story for the next issue of Choices, 
please send it to the address below or email us at  
info@accurocare.co.uk.

Submissions

Nomination & Submission details

A day in the life of...

NEXT ISSUE - Summer 2018
In our next issue you can look 
forward to updates about all 
our services and news including:

 » Update on GDPR
 » Quality updates and survey results
 » Star of your service awards
 » CQC rating and inspection reports

Starting from the next issue, we will be covering 
the working life of one of our team members. 
Each edition will focus on a different service  
and a different role. 

Summer
Edition!


