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Message from Matthew Nutt

Message from Pat Dillon

I can’t express how grateful we are for the tremendous support and 
words of encouragement we receive about our work. On behalf of our 
staff and volunteers – thank you so much for your support.

Unlike the Brexit conundrum, we are confident about our future and 
what it holds. We know we will continue to face challenges, but we are 
excited too about the ideas and plans we have to reach more people, 
in the communities we serve, who need our help and support.

Reaching out to people from the point of need is crucial so that 
we can help empower them to achieve the best quality of life 
possible whilst respecting their choices.

Thank you again for the support you give us by sharing 
our message and telling people about the work we do 
and the positive impact we make on peoples lives.

It is also wonderful to see the response from our 
service users in voting for ‘Star of the Service’ who 
all receive certificates, vouchers and a bottle of wine.

From that point, people who use our services or are 
contemplating doing so, know they will be cared for 
by staff who are dedicated in what they do.

We are always keen to promote our events and to tell people what we are 
doing. It is good to see how well each service is performing  
and the positive impact we have on peoples lives.

As Director of Care I value all employees 
within our services. It makes me incredibly 
proud to see our long-standing staff being 
acknowledged by their colleagues.

Spring Edition 2019 / Directors message
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A day in  
the life of

Behind the scenes!
If you would like to feature on this 
page or you know someone who 

has an interesting story to tell, use 
the contact information on the 

back page to send in your details.

HOW LONG HAVE YOU WORKED IN  
THE CARE INDUSTRY?
Hard to believe but I have been here 18 years! I used 
to work in a school but wanted something different, 
so I decided to join an employment agency. Not long 
afterwards, an opportunity came up at The Grange  
and I haven’t looked back.

WHAT IS YOUR DAILY ROLE/DAY JOB?
My role involves helping residents get washed, dressed, 
and eat breakfast. It is really important to ensure they 
retain as much independence as possible, so I try and  
let them do as much as they can themselves.

WHAT MADE YOU WANT TO GO INTO  
THE CARE BUSINESS?
I saw the opportunity for elderly care work and really 
wanted to give it a try. I find it incredibly rewarding to be 
able to help someone and bring a smile to their face.

MOST SUCCESSFUL ACHIEVEMENT  
IN YOUR WORKING LIFE?
I think one of my main skills is helping people who are 
struggling to eat. I adapt to their needs using different 
methods to try and get them to eat more. Good nutrition 
is incredibly important for health and well-being and it 
is so rewarding to watch a resident getting stronger as a 
result of them being able to eat more.

IF YOU COULD CHANGE ONE THING ABOUT 
THE CARE SECTOR WHAT WOULD IT BE?
I wish we could encourage more people to work in  
this sector. It is an incredibly rewarding job where  
you can make a real difference to the daily life of 
individual residents.

WHO ARE YOU OUTSIDE OF WORK?
I am a very proud mum of 2 and grandmother of 3 (at 
the moment)! I love the caravan life, so weekends and 
holidays are often spent driving across the country, I 
particularly enjoy spending time by the beach. When I 
am not at work, or on holiday, I enjoy seeing friends for 
a coffee and a chat. In the future I am hoping to start 
fostering children. 

MARY BROWN
CARER AT THE GRANGE

Mary Brown
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We are delighted to announce that four of our care team have just started their Diploma in Health and Social Studies. 
Over the next few months Sue, Chris, Tracy and Julie will be spending one day a week in the classroom followed by 
some practical experience before they complete their training. Good luck everyone, study hard!

A very popular and dedicated carer, Julie Stevens 
is passionate about giving the best quality care she 
possibly can. Over the years Julie has cared for most of 
our service users at one time or another and helped train 

and mentor many of our new carers. From everyone at 
Home Care Services, congratulations Julie and thank  
you very much!

PASSIONATE
ABOUT CARE

NEXT ISSUE The team ensure Service Users have a ‘sweet’ time at Easter...

HOME CARE SERVICES
ACCUROCARE

AccuroCare Home Care Services began caring for local 
residents in West Hertfordshire in 2014 and one carer who 
has been with us since the beginning recently celebrated  
her 5 year anniversary with us. 

Front right / Julie Stevens

Maintaining and developing skills is 
a key part of maintaining the Home 
Care Services mission to ensure we 
provide the highest possible standard 
of care to our service users. Our carers 
are regularly involved in training and 
skill development programmes.

STRIVING FOR EXCELLENCE IN CARE 
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BRINGING
GENERATIONS
TOGETHER

CARE HOME
ST JOHN’S

THERE’S NEVER A
DULL MOMENT!

Every Thursday a number of residents from St John’s have 
the opportunity to spend time with children at the local 
Tyndale Primary School. This is part of an intergenerational 
programme where residents have lunch with the children 
before enjoying some activities together. This is a hugely 
rewarding and worthwhile experience for both the 
residents and the children. 

Residents at St John’s have a 
busy social calendar! Over just a 
few weeks they have celebrated 
Valentine’s day, Chinese New Year, 
St David’s day, St Patrick’s day with 
wonderful meals, decorations and 
music to enjoy. 

An incredibly artistic group, the residents 
love creating and displaying artwork to 
celebrate many of these events. Now we 
are gearing up for Easter with an Easter 
Bonnet competition so everyone is busy 
creating some amazing bonnets.

NEXT ISSUE Annual Summer Fete on 15th June, crafters or stall holders please get in touch...

The benefits of bringing generations together has been much publicised over recent months. Looking ahead, St 
John’s is hoping to embrace this further by inviting a local children’s nursery to come to St John’s and spend time with 
the residents. This will enable those residents who aren’t able to travel to also benefit from spending time with children.

Chinese New Year at St John’s
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NURSING HOME
THE GRANGE

NEXT ISSUE Celebrating Easter Sunday with a tea party and children’s Easter Egg hunt...

The 1st February 2019 brought a very brief but intense snow storm 
which kept them all on their toes. 

That Friday it snowed intensely for several hours making travelling 
conditions in the local area increasingly difficult. As always, our 
dedicated team did what they needed to do to get to The Grange, 
and then pulled together to make sure the residents were kept warm 
and comfortable. Fortunately, the snow didn’t last for long and normal 
routines quickly returned.

S’NOW JOKE FRIDAY
Compared to last year, it might feel 
like we have been lucky this winter 
with very little snow or other bad 
weather disruption. The team at  
The Grange, however, might 
disagree as they did not get  
away scot free. 

The Grange Nursing Home

An important part of life at The Grange is celebrating key dates.
This is also a great excuse for a party and a chance to 
sample lots of delicious new foods from around the world. 
Thanks to our incredibly talented kitchen staff we enjoyed 
some outstanding meals from lots of different cultures. So 
far this year we have celebrated Burns night, Australia day, 
Chinese New Year, St David’s day, Pancake day and there 
are many more to come! 

The residents at The Grange are also a very crafty group 
who love painting and drawing whenever they have the 
chance. So these events are a great excuse for the residents 
to get crafty and make lots of incredible decorations. For 
Valentine’s Day this year they made a beautiful banner and 
an amazing mural of hearts. A very talented group!

WE LOVE TO CELEBRATE KEY DATES!

Pancake day!
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This is where you can put someone in the spotlight. 
This can be any member of staff from your service  
who you feel goes the extra mile, puts a smile on  
your face or brightens up your day. 

The team member with the most votes will get a bottle of bubbly, a gift voucher and a certificate!

How to nominate!
Nominate any member of staff from any 
service by completing the slip below.

NOMINATE A STAR OF YOUR SERVICE

Your news Issue 4

Please tear/cut off this slip, and pop it in the post using the address on the reverse. Alternatively, 
you can email your nomination to info@accurocare.co.uk. Thank you and good luck!

Why would you like to nominate this person?

The person I would like to nominate is: Which service do you use?

Find the words in the grid. Pick them out 
from left to right, top line to bottom line. 
Words can go horizontally, vertically and 
diagonally in all eight directions.

DIFFICULTY / MEDIUM

April 
Arbor 
Aries 
Bulbs 
Bunny 
Butterfly 
Daisy

Diamond
Earth
Easter
Eggs
Fool
Galoshes
Grass

Grow
Rain
Sunshine
Taurus
Taxes
Umbrella

Wordsearch
Spring B A P R S S G G E I L I S

U A T S E P S R A R B O R

T O A E H M I S S W O R G

T E U X S E L D A I S Y T

E N R A O H I A T R M A Y

R I U T L I R S B O G N U

F H S U A N P E D T I D M

L S O Y G K A E H A N E B

Y N P D N S A T R O J B R

J U D F T N R R M L U K E

C S R E O A U A I L X Z L

P T R L E O I B B E R M L

F F D G H D L S N F S X A
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If you have made a nomination or you have a interesting story for the next issue of Choices, please return this 
slip along with your story and send it to; AccuroCare (Choices), The Metro Centre, Dwight Road, Tolpits Lane, 
Watford, Herts WD18 9HG. Thank you.

Telephone: 01923 350 369 Email: info@accurocare.co.uk Website: www.accurocare.co.uk

Find us on social media 

Nomination & Submission details

Berry Purchase 
The Grange Nursing Home

Katie Salisbury 
Home Care Services

Thank you for all the entries we received, it just goes to show what a great team we have. Keep the 
entries coming and we will keep revealing the winners in each issue. Good luck to everyone.

CONGRATULATIONS TO OUR
STAR OF SERVICE WINNERS!

LOOK OUT FOR MORE EXCITING NEWS IN THE NEXT ISSUE OF CHOICES Summer 2019

LIFESTYLE CHOICES
ACCUROCARE

Patricia Fontaine 
St John’s Care Home


