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New Home Care 
Rapid Response 
Service Launched
We are pleased to announce the 
launch of our Rapid Response...

P4 P5 P6
Rania Selim  
wins Volunteer 
award
Each year we can nominate one 
of our wonderful volunteers...

The Grange’s 
Manager makes  
a splash!
The biggest event of the summer 
so far has been our Summer...
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All services have been busy, and more 
information of how things have been celebrated 
can be seen in their service pages. 

Last edition we discussed GDPR - and this came 
in to force on 25th May. You would have received 
information from us regarding this so thank you 
for your patience. 

I would like to thank those who made an effort to 
submit their nominations for the star of your 

service awards. This is an unbiased process where 
you are the judges, so please use your votes.

Congratulations to our winners and a big thank 
you to all our team members who continue to 
ensure high standards of care at the heart of  
what we do.

Matthew Nutt 
Managing Director  

There has been much activity uniting our country in the forms of the Royal Wedding, 
the fantastic efforts of the England football team and Wimbledon.  
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Matthew Nutt, 
Managing Director

Message from

Through our Clinical 
Governance Group, we 
monitor our quality audits 
and surveys and we are 
pleased to say the results 
continue to show all 
services are maintaining 
the high standards that 
we expect.

I am sure you will agree the early part of the summer was very hot 
and dry. With the increasingly hot weather we have been enjoying,  
we have activated our heatwave policy to ensure the health, safety 
and well-being of our service users and staff are protected.

Dehydration is a major risk to our service users in the hot weather 
but as a group we continue to deliver Safe and Effective care.

Following the fantastic results from CQC I am happy to say the 
reports are available at each service for all to read.

Pat Dillon 
Director of Care, Quality and Compliance

Pat Dillon, 
Director of Care,  
Quality and Compliance

Message from



How long have you worked 
with AccuroCare?
I have been with AccuroCare 
since May 2016. I first joined as 
a Carer, then Senior Carer and 
when the opportunity arose to 
apply for my current job I felt that 
it was right for me to help me 
develop my career. 

What made you want to go 
into this line of work?
I have always felt passionate 
about delivering quality care  
for people.

What does an average  
day involve?
Every day in the life of a care 
co-ordinator is different, which 
makes it exciting and challenging. 
A typical day is all about co-
ordination, communication and 
teamwork. It involves some or all 
these activities - planning rotas, 
care visits, and daily meetings 
with the senior team.

What is unique and exciting 
about your role?
Every day’s routine is different and 
you will have different challenges 

to face every day as every service 
user have their own unique 
needs, nobody is the same.

How do you manage 
challenging day’s?
I keep smiling and eat  
plenty of chocolate!

Who are you outside  
of work?
I am married and we have 4 
children, 1 boy and 3 girls, aged 
17, 13, 12 and 8 so home life can 
be as challenging as work! We 
also have 3 dogs and 2 rabbits.

A day in 
the life of...
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This is where we take a look behind the 
scenes in the life of a member of our team. Sue Biddle 

Care Co-ordinator, Home Care Service

Your Service Star Awards

Mary Brown  
Care Assistant 

The Grange 

Jo Edmunds Care Team Supervisor  St. John’s Home

Tracy Hooker 

Senior Community Care 

Assistant – Home Care 

The results are in, they have been counted and verified and we can 
reveal that the winners from the last round of nominations are...

Our three winners received a 
bottle of bubbly, gift voucher 
and certificate and posed 
for their photographs with 
their Service Managers and 
Pat Dillon (Director of Care, 
Quality & Compliance)



Charlene White, Julie Stevens, Tracy Hooker and Sophie Shepherd celebrated success in passing 
their care certificate award. Training and development of our care staff remains a top priority for us. 

We are pleased to announce the 
launch of our Rapid Response Service.  
This means we can now work with the 
local authority, hospitals, CCG and 
Hospice teams to discharge service 
users from hospital so that they can 
return to their own homes more quickly. 
Rapid Response is led by Siobhan 
Darcy (Team Leader) and we are all 
excited about this new service. 

New Service Launched!

HOME CARE SERVICES
ACCUROCARE

‘Before joining AccuroCare I had never 
worked in care before. I love it! Helping 
people and being there to make sure people 
are safe is a great privilege. You never realise 
how a smiling face can make someone’s day’

Team Talk!
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Well done team

If you, or anyone you know would be interested in 
starting their career with us, ask them to get in touch! 

Care Staff Achieve Training Success!  

HOME CARE SERVICES
ACCUROCARE

Through our dedicated training programs, we can ensure that  
service users continue to receive care that is safe and effective. 

Siobhan Darcy 
Team Leader

Tracy Hooker Charlene White Julie Stevens Sophie Shepherd 

Christine & Lyn 



Oxford Charity Volunteer 
Awards (OCVA)

This year we nominated Rania Selim. On Tuesday 5th 
June, Rania and Lesley Troth (our Liaison Officer and 
Volunteer Co-ordinator) attended the awards night 
at the Oxford Town. We were so thrilled when Rania 
received an award. We were accompanied by Rania’s 
Mum, who was also very proud of her daughter’s 
commitment and recognition. Well done Rania, 
thank you for everything you do!  
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CARE HOME
ST JOHN’S

Each year we can nominate one of our wonderful volunteers for their  
dedication and commitment they give to improving the lives of our residents. 

Cruising along the Thames

On Monday 14th May we arranged a trip 
for some of our residents to cruise along the 
Thames. The sun was shining it was peaceful 
afternoon enjoyed by all. The event was 
organised by Riverside Boat Cruises which 
enabled some of our less able-bodied 
residents (wheelchair friendly). The 2 hour 
trip just flew by and we had a great time.

St Johns Home Summer Fete

On Saturday 7th July we held our annual summer fete.  
A wonderful sunny day was enjoyed by everyone who came.  
Basking in the sunshine in our wonderful grounds, people 
turned out to support us, despite other community events 
taking place and the England game. 

A BIG thank you to the stall holders and volunteers who 
gave up their time to help us. We would like to also thank 
the people of the community who stayed and watched the 
England team getting through to the quarter finals of the 
World Cup - our residents (and staff) had a wonderful time.



The biggest event of the summer so far 
has been our Summer fete. Plenty of 
fun and laughter for all ages. Elvis came 
to serenade the ladies whilst Cosmic 
Sparkle lifted our spirits with their rock 
n roll. It was a scorcher! A novel way to 
cool down was found by the Manager 
who got a good soaking in the stocks. 
A big thank you to everyone who 
supported us in raising £891 for  
the resident’s fund. 

Celebrations at The Grange

Outings

Sporting events
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NURSING HOME
THE GRANGE

Summer Fete

Royal Wedding 
May was an opportunity to deck the home out 
with union jacks to celebrate the Royal Wedding 
of Harry & Megan. The day started watching 
the ceremony followed by a lovely lunch before 
settling down for the FA cup final in the afternoon.

Mid-June the resident’s enjoyed a trip out to 
Lasham garden centre to enjoy a lovely lunch 
in the sunshine. Other residents have had the 
opportunity of being taken around the village 
in the sunshine to see the church and enjoy a 
well deserved drink at The Swan.

A number of residents at the home are avid 
fans of football resulting in World Cup fever 
descending on the Grange, didn’t England  
do well!

Then came Wimbledon, alas no Andy Murray 
to cheer along but plenty of excitement from  
all the players. Even the rain stayed away  
(for the most part!).Photo supplied by Town & Country Magazine

Janet had a ‘splashing’ time! 



This is where you can put someone in the spotlight. This 
can be any member of staff from your service who you feel 
goes the extra mile, puts a smile on your face or brightens 
up your day. The team member with the most votes will 
get a bottle of bubbly, a gift voucher and a certificate.

HOW TO NOMINATE
You can nominate any member of staff  
from any service (including volunteers)  
by completing the slip below.

Nominate a star of your service

Now please tear this, and pop it in the post using the address on the reverse. 
Alternatively, email your nomination to info@accurocare.co.uk.Thank you

Your news Issue 2

Why would you like to nominate this person?

Service that you useStaff member you wish to nominate

Find the words in the grid. Pick them 
out from left to right, top line to bottom 
line. Words can go horizontally, vertically 
and diagonally in all eight directions.

DIFFICULTY / MEDIUM

Summertime
WORDSEARCH

N F C A R N A T I O N W R

O U E I D Y S T L E I T O

I R T N R R Y H O I U R I

T N A H A A E A O I U K D

U A N R Z U T T C V S Q R

L C R H Z N A E T E E V E

O E E S I A E R T Y P L A

S D B N L J A E U A Y I R

E S I O B T N L R H E B Y

R F H W G R F K T S R I F

E S O T A N A S K A T E D

A Y I G N T I R E T N I W

S T O O B H E K Y E A R W

Blizzard
Boots
Carnation
Dreary
First
Flue
Fog

Furnace
Garnet
Hibernate
Ice
January
King
Parka

Quilt
Resolution
Shovel
Skate
Ski
Snow 
Winter
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If you have an interesting story for the next issue of Choices, please send it 
to the address below or email us at info@accurocare.co.uk.

Submissions

Nomination & Submission details

Things to look out for in the... Next
Issue!

Launch of our 
new website 

Star of Your 
Service Awards  

A day in  
the life of

Quality Survey  
Results

AUTUMN EDITION

Our new website will  
be live very soon.

Look out for the latest 
star of service awards.

Each edition will feature 
a day in the life of...

Our quality survey
results are in!
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