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Great British  
Bake Off for 
Macmillan 
What a great day had by all, lots 
of money raised for a great cause.
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The St John’s
Resident’s
Olympics
Lots of games were played to 
celebrate the Older Persons Day.

Recognition for 
30 Years of 
Service
John Balluck celebrated 30 years 
of service to The Grange.
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At this festive time, we, as a company, reflect 
on what has been a challenging and transitional 
period across the care sector. 

I don’t expect this to get any less challenging in 
2019! However, I am so very proud and thankful to 
see just how hard our teams are working to deal 
with the increasingly challenged requirements 
amidst a poorly funded industry.

In this respect, I am especially grateful to our 
service users, residents and relatives who have 
supported us with such good grace.

What will emerge in 2019, we hope, is a true 
investment in social care funding and a sincere 
wish that the Brexit agenda does not greatly 
retract the focus of Government and Local 
Authorities from healing the problems and not  
just adding another sticky plaster to the wound!  

We sincerely thank you for your continued support 
and on behalf of the Executive Board, I would 
like to wish all our staff, volunteers, service users, 
residents, commissioners, friends and families a 
very Happy Christmas and prosperous New Year.

Matthew Nutt 
Managing Director  

2

Your news Issue 3

Matthew Nutt, 
Managing Director

Message from

We aim to provide the highest quality of care 
and feedback is important to us. It allows us 
to improve what we do, so a big thankyou 
to everyone who took the time to make 
suggestions, highlight concerns and thank our 
teams for what they do by taking part in our 
quality surveys this year. 

Results show that our staff are professional and 
caring which helps us by confirming that our 
values are shared by everyone in the company 
irrelevant of job title or role.

None of this would be possible without our 
dedicated staff across all departments, who treat, 
care and generally make people feel special 
every day of every year. We cannot thank them 
enough for the good work that they do and wish 
to say a special thanks to those who are working 
over the Christmas holidays to ensure that care 
continues as normal.

Pat Dillon 
Director of Care, Quality and Compliance

Pat Dillon, 
Director of Care,  
Quality and Compliance

Message from



What is your ‘day’ job? 
I am a Consultant in Emergency 
Medicine at the Royal Devon and 
Exeter Hospital

What is your role in the Company? 
I work with my Dad to try and ensure 
good planning allows the company 
and our staff to provide the best care 
possible and work sustainably over 
the next 10 years. 

What made you want to work  
in medicine? 
I always wanted to be a doctor and 
from early on in my career liked 
the environment of the Emergency 
Department where the team works 
closely together on a day to day 
basis and there is lots of variety  
in the work. 

Most successful achievement  
in your working life?
Getting my Consultant job in Exeter

If you could change one thing about 
the care sector what would it be? 
Time. In today’s world we often 
seem to be short of time to do the 
job we aspire to. Taking more time 
to focus on making each episode of 
patient care as good as possible, be 
it a simple consultation or a more 
complex procedure has been one of 
my focusses over the past few years. 

Who are you outside of work?
I live with my wife, Alice and our 3 
boys aged 14,12 and 10 in Exeter 
with our dog called Dingle. We 
enjoy cycling, running and being  
in/on the water. 

How long have you worked in the care industry?
I Started my career in the Healthcare Industry with 
Searle Hospital Projects in 1975 after changing career 
paths from teaching. 

What made you want to go into the care business?
A new career opportunity that looked interesting  
and exciting.

Why do you continue to be involved in the care industry? 
Healthcare is a very rewarding and satisfying industry to 
be involved in and putting quality care and sustainable 
employment for staff team at the heart of what we do  
is very important.

Most successful achievement in your working life?
Building a business that has successfully developed, 
and operating hospitals, care homes, specialist care 
facilities and community care over many years.

If you could change one thing about the care sector  
what would it be? 
We have always believed that joining Health & Social 
Care under one ministry would result in improved 
outcomes for everybody. 

Who are you outside of work?
I am retired from operational work. Sadly, I was widowed 
in February 2017 after 50 years. I enjoy watching all 
sports and enjoy playing golf and sailing. I still get 
ambitious and excited about healthcare opportunities 
and taking on new development opportunities. 

After living in Marlow for 41 years I now live in Exton 
close to my son, Steve, his wife and my three wonderful 
grandchildren and enjoy spending quality time with them.

A DAY IN THE LIFE OF 
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The Fordham family have owned and operated the Company (and its subsidiaries) for over 30 
years. John & Steve are Father and Son. Over the past 18 months they have been working with Matt 
& Pat to ensure smart planning provides great care and ensures that the company has a platform for 
staff to work in a sustainable environment with job security.

John Fordham

Dr. Steve Fordham



Our team wore it pink for Breast 
Cancer Awareness Day Thank you 
to all the staff who joined in the 
fun and helped us raise £64.45.

The office turned into the 
Great British Bake Off Tent.  
We all baked cakes and sold 
them to raise funds  
for Macmillan.

Macmillan  
Cake Sale

We are pleased to welcome to the community team Karla Blenes,  
Antanciea Selvakumar, Katie Peyton & Katie Salisbury.

HOME CARE SERVICES
ACCUROCARE
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Welcome!

The team raise funds for Charity

Welcome to the team!

Dates for the diary 

HOME CARE SERVICES
ACCUROCARE

Karla! Antanciea! Katie Peyton! Katie!

Elf Day / 7th December 
We will be supporting dementia awareness and all staff 
are encouraged to participate by wearing something 
‘Elfie’. For care staff this could be an Elf hat or ears. 
Donations to the Alzheimer’s Society can be made via the 
office – every penny helps!

Christmas Jumper day / 14th December 
Just for fun care staff can wear a Christmas jumper or 
T-shirt and brighten the day of our service users. The 
office team will also be taking part.  Remember to pop in 
to the office and have your photo taken with us!



We had a visit from the 
penguins from Heythrop Zoo 
in July. Our residents fed them 
lunch of little “tiddlers” and 
listened to a talk all about them, 
their species and their habitat.

Residents Olympics 
On the 1st October to celebrate 
Older Persons Day, we played basket 
ball and target mat challenge.

Prizes were on offer and all the 
residents received a certificate  
and a trophy for taking part.

We also held our Cup Cake day 
for Alzheimer’s awareness which 
was great fun and the residents 
participated in a quiz whilst ‘sampling’ 
the cakes and drinking lots of tea.

 »  Christmas Singing for Pleasure with mince pies and mulled 
wine / Tuesday 4th Dec

 »  National Elf Day. Raising Dementia awareness - staff to dress 
as elves / Friday 7th Dec

 »  Brownies visit at suppertime singing Christmas carols  
Friday 7th Dec 

 » Jonty will be playing his flute, Xmas tunes / Monday 10th Dec
 »  Daisy Chain Production – Cinderella Pantomime  
Thursday 13th Dec

 » Christmas Jumper day / Friday 14th Dec
 »  Residents & Relatives Christmas party 6.30pm – 8.30pm 

refreshments and entertainment from X factor contestant 
Jackie Faye / Monday 17th Dec 

 »  Staff Christmas lunch and Staff Appreciation Day with  
the residents / Thursday 20th Dec 

 » Festive Bingo / Friday 21st Dec
 »  TBC - Greyfriars Candlelight Christmas Carol Service in the 
Friary Chapel at 4.30pm 

 »  Staff and Residents Sherry Morning and Christmas Quiz 
Monday 24th Dec

 »  Join Sarah (on the key board) for a festive sing-a-long 
Christmas day afternoon 

5

CARE HOME
ST JOHN’S

The Penguins came to St John’s 

Cup Cake Day

Dates for the diary

Heythrop Zoo Penguins

Older Persons Day

Cup Cake Day
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NURSING HOME
THE GRANGE

Nesta’s 90th Birthday!
Nesta celebrated her 90th at the Grange with her family in July.

Shannel Funch joined the staff 
team in September and has 
been very busy preparing for 
Christmas whilst supporting 
the resident’s to get ‘crafty’  
and have some fun.

New Activity 
Coordinator

30 years service
A surprise tea party welcomed 
John Balluck onto his shift in 
November having dedicated 30 
years of service to the Grange.

Our resident John congratulated 
him on his service and presented 
gifts from all the staff. Thank  
you John!

 »  Christmas starts on 1st December at the Grange with “Deck the Halls”  
a day of putting up the Christmas decorations.

 »  National Elf Day. Raising Dementia awareness - staff to dress as elves /  
Friday 7th Dec.

 »  Jack and his Beanstalk will be visiting the Grange on 15/12/18 for our  
Christmas pantomime, friends, family and most importantly children  
are most welcome.

 »  Christmas fancy dress replaces uniforms on 22/12/18 for the residents  
Christmas party. We aim to have lots of fun and laughter as well as  
the staff singing Christmas carols.

DATES FOR THE DIARY

Christmas is COMING!

HallowEEn...
31st October welcomed some strange sites around the Grange, but staff 
failed to spook everyone! Thanks to everyone for taking part in the fun.

Getting ‘Crafty’

John Balluck



This is where you can put someone in the spotlight. This 
can be any member of staff from your service who you feel 
goes the extra mile, puts a smile on your face or brightens 
up your day. The team member with the most votes will 
get a bottle of bubbly, a gift voucher and a certificate.

HOW TO NOMINATE
You can nominate any member of staff  
from any service (including volunteers)  
by completing the slip below.

Nominate a star of your service

Now please tear this, and pop it in the post using the address on the reverse. 
Alternatively, email your nomination to info@accurocare.co.uk.Thank you

Your news Issue 3

Why would you like to nominate this person?

Service that you useStaff member you wish to nominate

Find the words in the grid. Pick them out 
from left to right, top line to bottom line. 
Words can go horizontally, vertically and 
diagonally in all eight directions.

DIFFICULTY / MEDIUM

WORDSEARCH

Angel
Candle
Candy
Cards
Eggnog
Family
Gifts 

Holly
Ivy
Joy
Laughter
Lights
Mistletoe
Music

Peace
Reindeer
Santa
Sleigh
Star
Toys
Tree

Christmastime C T R E E H R I S T M A S I

S E A S Y E L D N A C S E A

C S G L O I N E N O Y T T O

N A L G G L Y O O F L A R T

R O N H N P E T J O I R I O

H E T D E O C E I N M H G Y

M S T A Y B G L U T A G O S

F U C H S R E T F S F I L I

A E S D G C T S I T O E N B

Y T R I B U H I B F B L N Y

B A N J C M A M N I R S O B

C B X A F G B L C G V J L B

K I V Y S N R E I N D E E R

M G L E G N A N V D R N M C
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If you have an interesting story for the next issue of Choices, please send it 
to the address below or email us at info@accurocare.co.uk.

Submissions

Nomination & Submission details

Things to look out for in the next issue of Choices...

Our Star of Service Winners!
August - November 2018

More exciting 
service news!
The latest news from each 
of our wonderful services!

Dedicated Social 
Media section!
All things Social Media will 
be revealed in each issue! 

Latest Winners of 
our Star of Service! 
Look out to see if your 
vote mattered the most!
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Diane West 
Hotel Services Assistant  / The Grange

Denise Coleman 
Community Carer  / Home Care

Gaynor Edwards 
Hotel Services Supervisor  / St John’s

Thank you for all the entries we received, it just goes to show what a great team we have. Keep the 
entries coming and we will keep revealing the winners in each issue. Good luck to everyone.


